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1 Pre-register your account at 
o

p
tu

m
rx.co

m
 to becom

e fam
iliar 

w
ith the tools that w

ill help you 
m

anage your pharm
acy benefits.

2 Let your doctor know
 your pharm

acy 
benefit is m

oving to O
ptum

Rx, and 
check to see if you have refills 
rem

aining on your prescriptions.

3 If currently using hom
e delivery, 

m
ake sure you have at least a 

one-m
onth supply of m

edication
on hand during the transition.
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1 Set up your online account at 
o

p
tu

m
rx.co

m
 or dow

nload the 
O

ptum
Rx app 

2 Review
 your form

ulary:

• Find out if you need to take action 
before filling your first prescription

• C
heck for low

er-cost options

3 Fill your prescriptions:

• H
ave your m

em
ber ID

 card ready

• Select a netw
ork pharm

acy

• U
se hom

e delivery for m
aintenance 

m
edication, refill rem

inders, 
and m

ore.

H
elp

fu
l tip

s

  K
n

o
w

 yo
u

r p
lan

Your plan m
ay require one or m

ore 

of the follow
ing before you can fill 

your prescription:

Prio
r au

th
o

rizatio
n

 —
 Your plan’s 

approval to get a m
edication

Step
 th

erap
y —

 Trying one or m
ore 

low
er-cost m

edications before another

Q
u

an
tity lim

its —
 G

etting a certain 
am

ount of each prescription

  Talk to
 yo

u
r d

o
cto

r

W
hen you talk w

ith your doctor, use 
our app to confirm

 coverage and costs. 
You can also talk about w

hat you need 
to do to get your m

edication.

  Save m
o

n
ey o

n
 m

ed
icatio

n

Your form
ulary is a list of covered 

m
edications. The list is broken into 

sections called tiers (or cost level 
you pay).

• C
hoosing m

edications in low
er tiers 

m
ay save you m

oney.

• G
eneric m

edications usually have a 
low

er copay than brand-nam
e 

m
edications. A

sk your doctor if a 
generic is right for you.

O
ptum

Rx is your plan’s 

pharm
acy care services 

m
anager. O

ur pharm
acy care 

experts are com
m

itted to 

providing safe, easy and cost-

effective w
ays to help you 

get the m
edication you need.

sign up, and to learn which medications are eligible for the program, visit optumrx.com.

the Pharmacy Locator tool on the OptumRx App, at optumrx.com or call a customer 
service advocate at 1-855-546-3439, TTY 711.

Optum� Specialty Pharmacy is part of your benefit program. They offer specialty medications 

call 1-855-427-4682.
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Sarah Lawrence College

1 Mead Way

Bronxville, NY 10708
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{Begin_Tag}

Dear FIRSTNAME,

Welcome to OptumRx. Our team of pharmacists, care managers and customer service 
advocates work to get you the medication you need, conveniently and cost-effectively.  

We invite you to read through the enclosed materials and the overview below for details 
about your new pharmacy care services.

Your health plan will send new ID cards with OptumRx pharmacy information. Keep your new 
ID cards in a safe place. Begin using your new ID cards once your plan is effective. 

Save yourself even more time with our Automatic Refill Program. It�s an easy way to get 
automatic refills for the medications you take regularly. When it�s time to refill your 
prescriptions, we�ll contact you to let you know your order will ship soon. We will then bill 
your approved payment method on file and send a 3-month supply right to your door. To 

Your plan�s retail pharmacy network has thousands of retail pharmacies � including national 
chains and most independent pharmacies. For a complete list of participating pharmacies, use 

and clinical support for complex conditions like cancer and arthritis. To learn more, 

Pay less for generics � safe, effective medications that usually cost less than brand-name 
medications. When you talk with your doctor, ask if a generic option could be right for you. 

Identification cards

Automatic Refill Program 

Retail pharmacies

Specialty pharmacy

Generic medications
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1 To report any concerns and/or suspected errors, call the number on the back of your card. 

This document and others if attached contain information from OptumRx that is proprietary, confidential and/or may contain protected 
health information (PHI). We are required to safeguard PHI by applicable law. The information in this document is for the sole use of the 
person(s) or company named above. If you received this document by mistake, please know that sharing, copying, distributing or using 
information in this document is against the law. If you are not the intended recipient, please notify the sender immediately and return 
the document(s) by mail to OptumRx Privacy Office, 2300 Main Street, Mail Stop: CA134-0304, Irvine, CA 92614.

Prescriptions from OptumRx should arrive within 5 business days after we receive the complete order. OptumRx will contact you if there 
will be an extended delay in the delivery of your medications.

All Optum® trademarks and logos are owned by Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are 
trademarks or registered marks of their respective owners.
©2019 Optum, Inc.

W
el

co
m

e 
to

 
O

p
tu

m
R

x

O
pt

um
Rx

 is
 y

ou
r 

pl
an

’s 
ph

ar
m

ac
y 

ca
re

 
se

rv
ic

es
 m

an
ag

er
.

O
n

ce
 y

o
u

r 
co

ve
ra

g
e 

b
eg

in
s:

W
h

er
e 

w
ill

 I 
fi

ll 
m

y 
p

re
sc

ri
p

ti
o

n
s?

  O
p

tu
m

R
x 

h
o

m
e 

d
el

iv
er

y

O
rd

er
 u

p 
to

 a
 9

0-
da

y 
su

pp
ly

 o
f 

th
e 

m
ed

ic
at

io
n 

yo
u 

ta
ke

 r
eg

ul
ar

ly
 f

or
 

le
ss

. T
he

re
’s 

no
 c

ha
rg

e 
fo

r 
st

an
da

rd
 

sh
ip

pi
ng

 t
o 

U
.S

. a
dd

re
ss

es
.

Se
t 

up
 h

om
e 

de
liv

er
y 

on
lin

e,
 w

ith
 t

he
 

ap
p 

or
 b

y 
ca

lli
ng

 O
pt

um
Rx

.

If 
yo

u 
ch

oo
se

 t
o 

ca
ll,

 p
le

as
e 

ha
ve

 t
he

 
fo

llo
w

in
g 

ite
m

s 
re

ad
y:

—
 Y

ou
r 

do
ct

or
’s 

co
nt

ac
t 

in
fo

rm
at

io
n

—
 N

am
es

 a
nd

 s
tr

en
gt

h 
of

 c
ur

re
nt

 m
ed

ic
at

io
ns

—
 P

ay
m

en
t 

in
fo

rm
at

io
n

  N
et

w
o

rk
 r

et
ai

l p
h

ar
m

ac
ie

s

Sh
ow

 y
ou

r 
m

em
be

r 
ID

 c
ar

d 
at

 a
ny

 
O

pt
um

Rx
 n

et
w

or
k 

re
ta

il 
ph

ar
m

ac
y.

 
Si

gn
 in

 t
o 

yo
ur

 a
cc

ou
nt

, c
al

l c
us

to
m

er
 

se
rv

ic
e 

or
 u

se
 t

he
 a

pp
 t

o 
fin

d 
ne

tw
or

k 
ph

ar
m

ac
ie

s.

Q
u

es
ti

o
n

s?
O

nc
e 

yo
ur

 c
ov

er
ag

e 
be

gi
ns

:

Lo
g 

in
 t

o 
o

p
tu

m
rx

.c
o

m
.

O
pe

n 
th

e 
O

pt
um

Rx
 a

pp
.

O
r 

ca
ll 

cu
st

om
er

 s
er

vi
ce

 a
t 

th
e 

nu
m

be
r 

on
 y

ou
r 

m
em

be
r 

ID
 c

ar
d.

A
ll 

O
pt

um
 t

ra
de

m
ar

ks
 a

nd
 lo

go
s 

ar
e 

ow
ne

d 
by

 
O

pt
um

, I
nc

. i
n 

th
e 

U
.S

. a
nd

 o
th

er
 ju

ris
di

ct
io

ns
.

A
ll 

ot
he

r 
tr

ad
em

ar
ks

 a
re

 t
he

 p
ro

pe
rt

y 
of

 t
he

ir 
re

sp
ec

tiv
e 

ow
ne

rs
.

©
 2

01
9 

O
pt

um
, I

nc
. A

ll 
rig

ht
s 

re
se

rv
ed

. 
63

87
5A

-1
70

91
4

day or night. Get the app by searching for OptumRx in the Apple� App Store� 
or Google PlaySM.

Visit optumrx.com to pre-register and get familiar with all of the tools available to you 
through OptumRx. After your plan is effective, visit optumrx.com to get all of the latest 
details about your benefits. Or call us at 1-855-546-3439, TTY 711, and we�ll be happy to 
help1.

at optumrx.com to set up your online account and explore the pharmacy benefit 

{Begin_Tag}

Once your coverage starts, manage your home delivery prescriptions from your smartphone 
or tablet. The OptumRx app makes it easy to renew or refill your prescriptions and more� 

With OptumRx home delivery, pharmacists are available 24 hours a day, 7 days a week to 
answer questions about your medications or prescription benefits.

Your OptumRx pharmacy benefit isn�t effective yet, but you can plan ahead. Pre-register now 

management tools that will be available to you. Download the OptumRx App so you�ll be 
ready to manage your medication on the go. Keep your identification card in a safe place 
until your plan becomes effective. We look forward to serving you.

Sincerely,
The OptumRx Team

Download the OptumRx app

24/7 support

Questions?

Next steps


